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MoakpenaTta Ha EBponerickaTta komucKs 3a U3roTBSHETO Ha HacTosiLwaTa nybnvkauus He npeacTaensisa ogobpeHre Ha HEMHOTO CbAabpXKaHNe, KOETO OTpassiBa
rnegHUTE TOYKM CaMo Ha aBTOPUTE M HE MOXE [a Cce TbpCu OTrOBOPHOCT OT KoMucusita 3a Besika ynotpeba, kosito Moxe Aa 6bae n3nonssaHa 3a MHgopmaumsTta,
cbAbpikalla ce B Hes.
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CbabprKaHMe

* [oTpebutencko noseaeHue
e lrntTaneH MapKETUHT U MAPKETUHT Ha CbAbPKAaHUETO

* BpaHaMpaHe B AgurnTanHa cpena
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[lednHMLMA 33 NOTPEBUTENCKO NOBEAEHME

* ObnacTTa, KOATO U3YyYaBa Kak XxopaTa, rpynute U opraHmsaumuTe
n3bupart, KynysaT, M3N0A3BaT M Ce pa3nopeXaaT CbC CTOKU, YCAYTH,
Naen UNu NpexKMBsABaHUSA, 3a 3aJ0BOJIAT CBOUTE HYXKAN U Ke/aHUA
(KOTLER,1998, p.161)
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[INrnTaneH MapKeTUHr 1 NoTpebuTencko noseaeHue

* I3KyCTBOTO Ha n3cneaBaHe, Cb3aBaHe U OCUTYpPABaHE CTOMHOCT Ha
XopaTa ype3 AUTUTA/IHOTO, YA0B/IETBOPABAHE Ha TEXHUTE HYXAN NN

KefaHUA U OCUTYPABAHE BUCOKA Bb3BPbHLLAEMOCT Ha UHBECTULIMUTE
3a bpaHaoseTe. (Gouveia, 2020)

» Tol N03BO/IABa NOCOKATa Ha NpueTaTa cTpaTerns ga bbvae
KopurmpaHa/ onTMMnsnMpaHa NecHoO, C MaJIKoO Bpeme U orpaHUYeHm .

pecypcu.

* A3KN0OUYNTENHO NOoAXOAALL CNPAMO XapaKTepUCTuKkmuTe Ha KTHU.
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HnrntaneH MmapKeTuHr

* [lpeanmcTBa:

1. W3smepumun pesyntatu
2. Hwucka nHeectnuyua
3. JlocturaHe Ao npaBuaHATa ayanTopma

4. bbp3un pesyntatu
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MapKeTUHT Ha CbABbPXKAHMUETO

* [IpAKO CBbP3aH C AUTUTANHUA MAPKETUHT

* CbAbpKaHNETO CroAeNna CXOAHU Uesn € UeHHOCTUTe Ha bpaHaa 1 Te3n Ha
notpebutenckaTta ayamtopus(-mn):
e AZApecupa KoHUenuuu
* CbvbyXaa vyBCTBa

 MoTMBMpa AENCTBUA, KOUTO CbOTBETCTBAT HA *KENAHMATA Ha NOTEHUMANTHUTE
notpebutenn

* 3a4bprKa BHUMAHMETO Ha NoTpebuTenmTe ¢ A0CTaTbY4HO YMECTHOCT, Taka ye Aa
OCUTyPU TAXHATa aHTaXMPaAHOCT U y4acTume.

* BCUYKM TE3M YEepTU Ca CBbP3aHU C NOTPEOUTENCKOTO NOBEAEHNE U .
XapaKTepuUcTnkm Ha KTu ®
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OT MApKETUHI Ha CbAbPKAHMETO A0 OPAHANHT

» lobpaTa cTpaTerusa 3a MapKeTUHr Ha CbAbPXKaHMETO MMa cuiaTta ga
cb3Jaze NONOXKUTEeNEeH UMUAXK Ha bpaHaa:

* nocneacTteme — NPUB/INYA, aHFAXKMUPaA 1 3a4bpPXKa KenaHaTa ayamtopus,
BOAENKWN A0 AbATOCPOYHM B3aMmooTHoweHuA (Baltes, 2015).

* MapKeTUHT Ha CbAbPKAHNETO € npoLuec, KOMTO Nomara 3a
KOMYHMKaLUMATA Ha MOEHTUYHOCTTa Ha MapKaTa, @ Korato e U3mb/HeH
edeKTMBHO, MOKe [a ro MNoCTaBU B KeNaHUA KOHTEKCT.
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bpaHanHr: ednHnumnA

* HacbpyaBa cb3aBaHETO Ha MEHTa/IHU CTPYKTYPU, KOUTO Aa NOMOrHaT
Ha noTpebuTennTe Aa opraHM3NpPaT CBOETO 3HAHME 3a NPOAYKTUTE U
YCAYrUTE Mo Ha4ymH, KOUTO Aa Y/IeCHUN TAXHOTO peLleHne, 1 No TO3U
Ha4YuH Aa reHepupa CTOMHOCT 3a KOMMNaHMATA.
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Ba*KHOCT Ha bpaHauHra B KTW

* MapKeTuHra n bpaHamMHra No3B0/ISBaT Cb34aBaHETO HA NPEANoYNTaHU
KOHLUEenuum 3a cneunduryHa rpyna KameHTu.

MapKu = 3HauuTenHa cumsosiMyHa ctoHocT (Beverland 2005).

* bpaHAWHT — NOTPEObUTENCKO Bb3NPUATHUE HA NPOAYKTU U YCNYTU, B
cneundunyeH KynTypeH u coumaneH KoHTekcT (Peterson & Anand, 2004). .

e MapKeTUHr AeMHOCTU- OPOPMAT Bb3NPUATUATA Ha NoTpebutennte OTHOCI—.
KYNTYPHO U TBOPYECKO CbAbpHKaHUE
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Ba*KHOCT Ha bpaHauHra B KTW

* TBOPYECKUTE NPOAYKTU UM YCNYTUN 3aBUCAT OT:
¢ B38MMO,£I,€I>’ICTBMETO Ha XOpPdTa C TBOPYECKO CbAbpPHKaHUE,

* LleHHOCTUTE, MHTEpPECUTE, ONUTA U BAPBAHMUATA HA XOpaTa U COUMANHUA,
MKOHOMMYECKN U KYNTYpeH npodun

* ObOpPMAT CUMBONIMYHUTE 3HAYEHNA HA TBOPUYECKOTO CbAbPKAHME.

* BaXXHOCT Ha NpaBaTa Ha MHTe/IeKTya/IHa cOOCTBEHOCT (TbProBCKM .
MapKK M aBTOPCKM NMpaBa) — 3allMTaBaT 3aKOHOBaTa popma Ha
KY/ITYPHUTE 3HaYeHMUA. ‘
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FENICE: HacbpyaBaHe Ha npeanpmemMa4yectBOTO U MHOBaLMUTE B KYNTYPHUTE U
TBOpPYECKUTE UHAYCTPUN Ype3 UHTepAUCLUUNIIMHAPHO OOy4yeHue
e cb(puHaHCUpaH ot nporpama Epasbm+ Ha EBponenckusa cb1os.
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MNMoaokpenaTa Ha EBponelickaTa KoMUCUS 3a U3FOTBSAIHETO Ha HacTosiLLaTa nybnvkauus He npeacTasnsiBa 0400peHne Ha HEMHOTO
CbObpKaHue, KOeTo oTpa3ssBa rMegHUTe TOYKM CaMo Ha aBTOPUTE M HE MOXe [1a ce TbPCU OTroBOpHOCT OoT KomucusaTa 3a Beska
ynotpeba, KosiTo MoXe Aa Obae usnonssaHa 3a HPopmaumsTa, CbabpXKalla ce B Hest



